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	Job title
	Sales Analyst

	Reports to
	Sales & Marketing Director
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Position Summary
This role will challenge the candidate to understand and contribute to the many facets of Hudsonville Ice Cream’s multi-channel marketing and sales programs, including strategic support, forecasting, data management, and executive reporting.
Duties and Responsibilities

Account Management
· Supports Sales Team in daily Account Management responsibilities

· Create, track, submit, and adjust promotional contracts as necessary

· Input annual business plan in the Trade Management tool
· Perform post-promotion analysis on effectiveness of volume lift and promotional spend dollars to drive ROI improvement
Category Management 

· Utilize IRI, internal reports, and other platforms for category and item analysis

· Deliver category analysis and business implications to the sales team, identifying the opportunity to enhance customer/category objectives and those of Hudsonville
· Assists with delivery of category insights to develop collaborative business solutions

· Play a key role in the continued improvement/development of reporting tools

· Ad-Hoc reporting and analysis as needed

Customer Service
· Develop strong collaborative relationships at all levels of the customer’s supply chain, as well as with Hudsonville Sales, Procurement, Accounting teams.
· Responsible for improving and supporting retailer event planning and execution in collaboration with Demand & Supply planning. Events include: new items, new stores, discontinuations, promotions, displays etc.
· Conducts daily Transportation operations with goal of On time Delivery at optimized cost.
Qualifications

· Bachelors’ degree 
· 2-5 years sales analysis experience in a challenging corporate environment

· Excellent analytical skills and a strong ability to interpret marketing & sales data
· Ability to make recommendations for solutions based on information gathered and analyzed from the systems 
· Advanced mathematical skills with a demonstrated ability to perform calculations and financial analysis on moderately complex data

· Excellent communication, interpersonal and proven business partnership skills with a bias towards strategic thinking

· Organized, accurate, detail-oriented, ability to multi-task, and balance multiple priorities

· Team player with a positive attitude and a focus on learning with a continuous improvement mindset

· Advanced Excel user and strong overall systems knowledge (Such as CRM systems, SQL, MS Access, Statistical analysis, Google Analytics, and SalesForce)

Benefits
· 401K

· Vacation

· Insurance (Health, Dental Vision)

· Bonus Plan

· Partial Gym Membership

Why Hudsonville?

We take pride in offering benefits that are competitive. Here at Hudsonville we offer a first-class work environment with a real family feel to it. We appreciate our employee’s hard work, dedication, and passion. That is why we provide a comprehensive set of benefits and options designed to fit our employee’s needs. We also value continuous learning and offer many opportunities for off-site training.
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