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	Job title
	Director of Information Technology

	Reports to
	Senior Leadership
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Position Summary
The IT director is responsible for the overall management, strategy and execution of our existing IT infrastructure, and advanced planning for the Company’s future IT needs relative to technology evolution, and Company strategy and growth.  
Duties and Responsibilities

· Direct the company’s efforts in maintaining a secure environment, including necessary employee education.  
· Lead the implementation of a new ERP system in collaboration with the ERP provider.

· Ensure all sales portal and EDI systems are maintained and properly functioning.
· Work with Manufacturing leadership teams to define goals and strategic opportunities

· Provide the day-to-day support within a manufacturing environment.  Assist all departments within the organization with their specific and unique information technology needs. 
· Understand (expert level with experience) VLAN networking, managed switches, servers, VPN access, firewall security, IP address conversions, VNC (remote access) and data collection.  

· Experience/knowledge with control devices (PLC, HMI) is preferred.

· Ability to troubleshoot network issues.  

· Provide leadership to the capital processes, including scope and basic data development, project oversight and equipment commissioning. 
· Establish, monitor and take responsibility for an annual IT budget.  Advise the CFO of anticipated required IT capex spending. 
· Develop standards for the routine upgrade and replacement of all company hardware. Track existing hardware and software inventory 

· Manage outsourced IT projects, including the scope of work, budget, completion status, and required on-site access.

· Network with peers and leverage knowledge from other functions and corporate groups.

· Provide recommendations for more efficient data collection and transmission, and reporting and data interpretation, as a means of generating competitive advantage for the business.

· Maintain current knowledge of and recommend appropriate new technology solutions applicable to Hudsonville’s business.

· Serve as the primary problem solver for employees needing help with company related IT issues.

Qualifications

· Self-directed and self-aware with an approach focused on teamwork
· Experience in leading an ERP implementation
· Adept at setting priorities and effectively managing their time

· Comfortable working in a fast-paced work environment.

· A creative problem solver

· 5 or more years of IT industry experience with an emphasis on using IT to deliver competitive advantage in a manufacturing setting

· Bachelor’s Degree in Programming, Computer Science or related field

· Knowledge of Hudsonville Ice Cream’s accounting and ERP systems is a plus

· Strong written and interpersonal communication skills

· Ability to successfully negotiate with vendors

Disclaimer
The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified. All personnel may be required to perform duties outside of their normal responsibilities from time to time, as needed.
Benefits
· Competitive Salary

· 401K with matching contributions
· Vacation

· Insurance (Health, Dental Vision)

· Bonus Plan

· Partial Gym Membership

Why Hudsonville?

We take pride in offering benefits that are competitive. Here at Hudsonville we offer a first-class work environment with a real family feel to it. We appreciate our employee’s hard work, dedication, and passion. That is why we provide a comprehensive set of benefits and options designed to fit our employee’s needs. We also value continuous learning and offer many opportunities for off-site training.
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