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	Job title
	Key Account Manager

	Reports to
	Sales Director
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Position Summary
The Key Account Manager will provide customer(s) with category information in support of growth through management of all sales fundamentals (Distribution, Display, Shelf, Price, Promotions) against annual business priorities. The KAM must support customers in executing Hudsonville Business strategies related to warehouse development plans, ordering and forecasting, sku management, and planogram development.  Additionally, the KAM will be responsible for developing and implementing comprehensive customer business plans, including trade investment and selling expenses, to deliver results that meet the brand level annual operating plan.
Duties and Responsibilities

· Develop annual strategic plan for the customer and present internally to gain alignment on key opportunities for growth.

· Lead the joint business planning process with the customer with a focus on strategic thought leadership in the categories they represent.

· Utilize Sales Planning tools/ systems to create optimal customer plans.

· Develop and implement trade promotion strategies and tactical plans with the customer.

· Proactively monitor and update the customer's overall business plan, including managing trade budgets, spending and volume, to achieve all sales objectives versus plan.

· Conduct post event analysis to evaluate promotional volume, consumption, profit and spending results versus plan and leverage findings to maximize future promotional opportunities.

· Conduct category business reviews to discuss the state of the business, consumer trends, key business drivers, incremental opportunities, etc.

· Develop accurate monthly forecasts in order to maximize supply chain efficiencies by tracking shipments, consumption data and inventory changes. Proactively call out potential risks or threats to monthly forecasts.

· Sell-in new items to customer and work with key customer personnel to achieve optimal distribution.

· Identify profitable opportunities to grow incremental volume.
· Represent Hudsonville during annual tradeshows and conferences attended by customer
· Set up new items in the customer systems and coordinate sales samples as necessary.
Qualifications

· Bachelors degree required

· 3-5 years consumer packaged goods (CPG) industry experience, including field sales and/or headquarter experience

· Customer Experience preferred

· Ability to penetrate and conduct meetings at high levels (ie: Senior Buyer) with the customer

· Strategic thought leadership

· Problem solving skills

· Technical skills, Proficient in Microsoft Office Suite

· Strategic insights for the category & brand, preferred

· Analytical skills

· Interpersonal skills

· Negotiation skills

· Written and verbal communication skills

· Supply chain knowledge

· P&L management

Benefits
· 401K

· Vacation

· Insurance (Health, Dental Vision)

· Bonus Plan

· Partial Gym Membership

Why Hudsonville?

We take pride in offering benefits that are competitive. Here at Hudsonville we offer a first-class work environment with a real family feel to it. We appreciate our employee’s hard work, dedication, and passion. That is why we provide a comprehensive set of benefits and options designed to fit our employee’s needs. We also value continuous learning and offer many opportunities for off-site training.
Disclaimer 
The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified. All personnel may be required to perform duties outside of their normal responsibilities from time to time, as needed.
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